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We Are Texting!

[bookmark: _GoBack]Great news! We have partnered with Rhinogram to provide you a new form communication, texting! You can text our main number, [xxx-xxx-xxxx], about anything you might call for. Our goal is to make communication with our office convenient and easy for you.

Reasons why you might text us:
· Send a picture of your current/updated insurance card
· Have a visible problem? Send us a picture so we can take a look!
· Text in about your Appointments
· Scheduling
· Verifying the time/day
· Rescheduling 
· Cancelling 
· Running late
· Estimated length of appointment
· Text us any questions you might think of before or after your appointment
· Verify your current account balance
· Need directions?

Just like phone calls and voicemails, texting may not always be 100% secure depending on your mobile phone or service. Therefore, we need your written authorization if you would like us to communicate with you and your family members in this fashion.

Message/Data rates may apply to messages sent through Rhinogram to your cell phone.


Family Members:

Name										         Phone Number






									



Signature 											Date
*This is not a substitute for xxxxxxxx’s standard HIPAA authorization form*
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